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Abstract

communication system with the public by public administration institutions, 

the author has emphasized the necessity of implementing principles of a 
Customer Relationship Management concept. Next, the relation between the 
CRM concept and the idea and measures in the field of public relations has 
been scrutinized. As a result, the author has analyzed the ways and principles 
of using various communication channels with the public, showing conditions 
and possibilities of their implementation by the gminas. 

 communication system, public administration, gmina, Customer 
Relationship Management, public relations instruments.
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5. Conclusion



References

Wizerunek firmy

Customer Relationship Management: the 
foundation of contemporary marketing strategy

Comparative public administration

Public relations

Public relations w administracji
 Journal of Science of the gen. 

4
 

Marketing i Rynek 5
 

4
 

 

 Scientific Problems in 



New Public Management: Its Impact on Public 
Servants' Identity

Public relations w administracji publicznej

publicznej 

realities of public relations

Under New Public Management: Institutional Ethnographies 

Customer relationship 
marketing: get to know your customers and win their loyalty

z klientami. Customer Relationship Management

Approach


