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Abstract
The processes of globalization, which affect all aspects of social life - economics, 
politics and culture, also affect the functioning of modern companies. 
Enterprises, as economic entities, in addition to physical, financial and 
information resources, have teams of men, which are their biggest strength. 

The transformations also apply to the organizations themselves, including 
changing their character, structures and way of human capital management. 
Furthermore, the role and function of the employee is being reconstructed. This 
publication presents the results of the empirical research of the author, which 
constitutes an introduction to the proper and scheduled research process. The 
aim of the study was to collect information about training services market, 
entities forming it, the models of these companies, as well as to identify the 
human capital, which it creates. In addition, it will be an attempt to answer the 

in small training services enterprise. Also, whether, or and if so, how external 
knowledge worker affects development of such a company.
Keywords: globalization, training services market, small enterprise, small 
training services enterprise, employee, knowledge worker, external knowledge 
worker, features of external knowledge worker.
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